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At Unilabs, our mission is to support effective therapeutic decision-making by providing accurate, reliable analytical
results using methods that are routinely reviewed and validated. Both management and staff are dedicated to
complying with ISO 15189:2022 and ISO/IEC 17025:2017 standards, as well as to all applicable legal and regulatory
requirements, including IVDR/ODiv, the General Data Protection Regulation (GDPR), the Swiss Federal Act on Data
Protection (FADP), and all other relevant laws governing our activities.

Our Quality Management System ensures that we:

e Place the patients and their health at the core of every decision, offering efficient, tailored services that meet
their needs and expectations.

o Fulfill the highest expectations of our patients and clients through continuous system improvement and
proactive risk management.

e Maintain good professional practices through ongoing staff development and the implementation of
advanced technologies.

e Uphold ethical and impartial conduct, in line with our “Code of Business Principles” and “Impartiality
statement,” and ensure full compliance with professional ethics, medical confidentiality, and data protection.

e Foster a secure, safe and suitable working environment across all our activities.

Unilabs: Committed to Quality
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